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Working Though Covid 19 
When many providers paused operations in 2020, Medical Motor Service continued to offer access 
to critically-needed services, such as rides to dialysis treatments.

For the last 18 months, through a partnership with Lifespan, Foodlink, Goodwill of the Finger Lakes 
and the Monroe County Office for the Aging, Medical Motor Service has also delivered up to 500 of 
boxes of food and other essentials each week to high-risk individuals affected by the pandemic.

“The people are very grateful. If the person needs, the driver will take the food to the door for them. 
The drivers are grateful too, for being able to help out during this difficult time. It’s a community 
effort,” said Inez, one of the Medical Motor Service drivers who began delivering boxes of  
essentials in March 2020. 

Lamon, another Medical Motor Service driver was not surprised by the grateful responses. Lamon, 
who was once injured in a car accident, said, “I know how it feels to be unable to do things for 
yourself. That’s why I love doing this work.”

The boxes are delivered directly to people’s homes. “We take them right up to the door.” Lamon 
said, “People come out to say thank you. It puts a smile on their face, and that’s a beautiful thing.”

To date, over 7,500 meals have been provided through this collaboration.

In March 2021, Medical Motor Service began partnering with Lifespan of Greater Rochester and 
the Monroe County Office for the Aging to provide rides for seniors and people with disabilities for 
vaccination appointments. Together with trips scheduled through Monroe County and other sources, 
the agency transported more than 150 individuals for vaccinations.

Said Bob Topel, Executive Director of Medical Motor Service, “I’m very proud of our staff and the job 
they have done responding to changes,” he says. “They understand how important mobility is for 
our riders. And now I’m glad we can play a part in helping people getting back to their routines  
by making it easier to access these vaccines.” R

 

I know how  
it feels to  
be unable  
to do things  
for yourself. 
That’s why  
I love doing  
this work.

—Lamon

Ways To Give 
To Medical  
Motor Service
You can help Medical Motor Service  
ensure that its important work continues 
to support elderly individuals and those 
with disabilities and special needs through 
a financial or volunteer contribution to one 
or more of the following programs:

Charitable Gift Annuity
The tremendous cost of operating and 
maintaining a fleet of over 100 specialized 
vehicles is an everyday reality for Medical 
Motor Service. By participating in the Al 
Sigl Charitable Gift Program, your lifelong 
philanthropic donation—at a reasonable 
rate of return—will help Medical Motor 
Service overcome this challenge and help 
to advance the independence of people 
with disabilities and the elderly.

Memorials and Honorariums
Gifts to Medical Motor Service in honor  
of friends and family members are 
meaningful tributes that also help provide 
the gift of independence to people with 
disabilities. Gifts can also celebrate other 
occasions such as birthdays, anniversaries, 
graduations or other important events. 
Your donation will be used to defray  
the cost of equipment and other  
transportation services.

Shop on Amazon Smile
Select Medical Motor Service when you 
shop at smile.amazon.com. 

ADDRESS SERVICE REQUESTED

Best Wishes Ivy
When the pandemic hit in 2020, Ivy Harris asked  
herself how she could be of service. During that  
summer she was inspired to pursue a career in nursing 
as the best way to give back to her community. Early in 
2021, Ivy began her journey. While continuing to work 
full time at Medical Motor Service, she went to school 
full time in the evening to obtain her nursing degree 
and graduated at the end of November. 

Ivy has been with Medical Motor Service for more  
than 20 years. She started with MMS in 2001 in the 
finance department. After a few years, she transitioned 
to a critical role serving as the agency’s Executive 
Assistant. In that role, she not only assisted the senior 
leadership of the organization, but also served as the 
project manager for many initiatives including the 
Agency’s move to new headquarters in 2007, various 

software implementations and served as the Agency liaison for the New York State 
Department of Transportation’s capital grant programs.  Always willing to challenge 
herself, she has also served as dispatch supervisor and operations assistant for  
the Agency. Ivy’s flexibility and exceptional work ethic made her an indispensable 
team member at MMS.

Similar to the women who founded Medical Motor Service in 1919 in response to 
the influenza epidemic, Ivy is answering the call to be of service to her community. 
What better way to serve, than to become a nurse. Her colleagues at Medical Motor 
Service will truly miss her depth and breadth of knowledge regarding the operations 
of the Agency, her dedication to our mission and her smile and wit. Everyone at MMS 
wishes Ivy well on the next exciting chapter of her life! Congratulations Ivy! R
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Everyone at Medical Motor Service 
would like to say thank you  
to the following friends. Your  
generosity helps us provide reli-
able, on-time transportation  
to people of all ages who  
rely on MMS.

Donations received January 1, 
2020 thru November 15, 2021 

Platinum Stars $1,000+
Matthew & Sarah Kelley
Morris & Morris Attorneys
Pittsford Insurance Agency
Wegmans Food Markets

Gold Stars $500-$999
John & Ruth Armbruster
Mark Benotti
Joseph Mancini

Silver Stars $250-$499
Barbara & Morey DeMay
John & Martha McKenna
Martin Murphy
Sean Rivers
Donald Specht
Christopher & Deborah Trageser
Charles H. Tuke Agency
Daniel & Patricia Wissman
Roger Zaenglein

Bronze Stars $50-$249  
Mark Bergin
Robert & Judith Berray
John Brady
Anthony Costanza
Carol Deinhardt
Joseph & Shirley DePaolis
Joseph & Joanne Dermady
Paul Donnelly
Andrew & Karen Gallina
Stan & Michelle Gross
Frank & Rhonda Keller
Theodore Majszak
William Maniscalco
William & Kathleen McDonald
Daniel Meyers
Debra Salmon
Shirley & William Topel

David & Stephanie Whitaker
Patricia Woods &  
   Thomas McGrath
Kathleen Zicari

Car Stars $1-$49
Naseem Ahmad
Wesley Converse
Peggy Fortune
Alice Gusherowski
Sherry & Steve Muscate

In Memory of 
Eunice DeTaeye
   Anthony Anderson
   John Chadbourne
   Joan Considine
   William & Anne Erdle
   Jerry Fisher
   Nacia Lipton
   Alma Partyka
   Florence Przybycien
   Cheryl & Norbert Sauter
   Laura Schrang
   Marcia Stromquist

ROC the Day
Ellen & Ray Grabb
Barbara & Morey DeMay
Patti & Jim Morris

WalkAbout Donation
Anthony Costanza
Carol Deinhardt
Barbara & Morey DeMay
Joseph DePaolis—In honor  
   of Shirley DePaolis
Joanne Dermady
Matthew Kelley
William McDonald
John McKenna
Morris & Morris Attorneys
NFP Telecom—In honor  
   of Jill Gillman
Stuart Small
Christopher Trageser
Thomas Tuke
Kathleen Zicari

Gifts In Kind
Finger Lakes Performing  
   Provider System
Gregor Schuler

Linda
“The best part of the job is the kids. It’s absolutely the kids. They always put a smile on your face.”

Linda has been part of the Medical Motor Service team for 26 years. She can list a number of things  
she likes about her job. Her young riders are at the top of that list. 

“I started driving a school bus for kids with special needs who attend Mary Cariola. I did 
that for quite a few years. Then I started driving for Foster Care and I have been driving 
for that program since. I also drive for Daystar, a program for medically fragile infants and 
children. In addition to that, I provide equipment training as part of the safety program.”

Linda’s routes take her across Monroe County, from Hilton to Honeoye Falls. “Rochester, 
Pittsford, Fairport, East Rochester, wherever they send me, I go,” she says with a laugh.

For someone who might be looking for a new career and hadn’t considered driving,  
she says, “I like the freedom.” Before becoming a driver, Linda ran a high-speed  
printing press.

“As a driver, you get to meet and make friends with new people,” she says, “You get to 
see kids, and sometimes I drive adults as well. You strike up conversations. You can make 
their day, or sometimes they make your day. You just have to have a positive attitude and 
meet people where they are.”

Another reason Linda likes her job is the knowledge that the young riders, adults,  
and families she serves often have very limited options when it comes to transportation. 
Over the years, she has seen how the need has grown for the services provided by  
Medical Motor Service.

“Just like many people do not realize we serve people from all walks of life across Monroe 
County, many people do not realize all that we do as an agency,” she says. “We take 
people to medical visits, foster care visits, grocery trips, adult day programs, everything. 
Just yesterday I took a woman to visit her husband who has been in long term care.  
We do it all.” R

Welcome New Board Chair
Matt, who lives in Victor with his wife and three children, began serving his term as Board Chair in the Summer  
of 2020. “I know this has been was a very difficult year for everyone, but I have been blown away by the many 
challenges the agency has had to overcome these past few months,” he notes. “From the leadership to the drivers 
and call center, the sacrifices the staff have made to help keep these services available for the many people  
who rely on it have been remarkable.”

Matt, who serves as Manager of Portfolio Strategy at ESL Federal Credit Union, was introduced to the agency  
by John McKenna. The pair met when Matt was working for Tompkins Financial Advisors; John is President at 
Tompkins Bank of Castile and also a former Medical Motor Service Board Chair.“John knew that I was interested  
in getting involved with a nonprofit organization in the area and he put me in touch,” Matt recalls. 

“I didn’t know very much about the agency before that. I had seen the vehicles around town, but I thought they were 
only for medical transportation. I didn’t understand the reach and breadth of services offered,” he shares, Learning 
more about the organization, he realized the agency serves people from all walks of life—the elderly, children in 
foster care, as well as providing medical transportation.

“As a Board Member, I have learned that the operational intensity of the organization is pretty astounding,” he says, 
“considering the logistics, the complexity of coordinating hundreds of thousands of trips each year for different 

vehicles, different locations, fuel costs, and ongoing maintenance,” he adds. “The scope of the work mirrors a commercial enterprise,  
not necessarily what comes to mind when you think of a nonprofit organization.”R

Matthew Kelley

FINANCIAL HIGHLIGHTS
Statement of Unrestricted Functional Public Support, Revenue and Expenses
For year ending March 31, 2021

Auditors: DeJoy, Knauf & Blood LLP

   INCOME
n Third Party Contracts $2,401,686
n Medicaid 456,002
n User Fees 86,811
n Public Support 1,594,960
n Foster Care 641,573
n Office For the Aging 148,437 
n Miscellaneous 86,267 
 
               Total Income  $5,415,736  

  EXPENSE 
n Salaries and Benefits $4,473,217
n Vehicle operating costs 411,267
n Depreciation 524,191 
n Insurance 561,039
n  Rent, phone, office expense 227,609
n Professional Fees 162,079  
n Miscellaneous 29,594
 
               Total Expense  $6,388,996 

SERVICE  
SUMMARY
April 2020–March 2021
Unit of service is one-way trips 

Destination/ 
trip puropse Trips

Children’s Services 28,018  
Foster Care, Counseling 

Adult Services 45,031
Doctors, Clinics, Rehab,  
Physical & Behavioral  
Health Services 

Senior Services 87,841
Senior Centers, Nursing  
Homes, Social & Medical  
Day Care, Wegmans  
Shopping 
 
Total Agency 
Trips Provided  160,890

medicalmotors.org

Board  
of Directors  
2021-2022 
Matthew Kelley  
President
Martin Murphy 
First Vice-President
Mark Benotti 
Second Vice-President
Sean Rivers 
Treasurer
Jennifer Simon 
Secretary
Mark F. Bergin
Joseph DePaolis
Joanne Dermady
Deborah M. Field
James E. Morris
Raquel Serrano
Christopher C. Trageser
Thomas G. Tuke
David J. Whitaker
Patricia M. Woods


