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Recently, we had an opportunity to interview 
Kim Condon about Daystar and its partnership 
with Medical Motor Service.

What is Daystar? 
“Daystar is a unique resource in our  
community and is New York State’s first and 
only Pediatric Day-Respite Center designed 
specifically to help children with complex 
healthcare needs from the time they are  
discharged from the hospital. Daystar  
provides unmatched continuity in care and 
the full range of support families need to  
help them manage their child’s social,  
developmental, and healthcare goals all  
the way until their child is able to enroll  
in kindergarten.” 

“Daystar is also the only full-day program 
operating year-round, providing children with 
complex healthcare needs the extra opportunities to practice and refine  
their skills while promoting their development in a social atmosphere  
of their peers.” 

How has the agency changed and expanded, and how  
has Medical Motors been a part of that expansion?

“In 2013, Daystar expanded to its new center in Brighton, enabling the 
agency to quadruple its enrollment and dramatically expand its programs 
and family support services to meet the increasing community demand 
for its specialized programs. Daystar employs multi-disciplinary classroom 
teams comprised of special education teachers, pediatric nurses,  
professional teaching aides, and therapy partners to support each  
child’s individualized goals in a structured, group classroom setting. 

“Medical Motors has been a partner in our growth every step of the way  
and currently transports 69% of all Daystar enrollees to program every day, 
making it possible for Daystar families to access Daystar’s daily enrichment 
and educational programs in a safe and supportive environment.”

How have the services Medical Motors’ provides to Daystar grown?
“Together, our agencies have made tremendous strides in strengthening  
our partnership to support the families we serve together, and to improve  
the level of individualized services offered to each family and child. We  
work hand in hand with Medical Motors’ dispatchers and drivers every  
day to ensure the safety and security of all of our children. With the  
encouragement of Medical Motors’ leadership, we were delighted to  
host a driver in-service training session led by our nursing team to 
 provide general education about the types of medical devices, equipment,  
and diagnoses our children encounter. Together, our staff worked on  

implementing additional safety precautions  
to ensure that Daystar’s children safely reach 
their destinations.”

What positive impact has Medical Motors’ 
services had on Daystar and the children  
and families it serves? 

“Many of Daystar’s families lack access to  
transportation. With a child with a special  
wheelchair or adapted chair for transport,  
public transportation is not a viable option,  
especially given our enrollees’ special healthcare  
considerations. Medical Motors recognizes the 
invaluable benefit of Daystar’s unique program, 
and has singularly made it possible for our  
children to access the wide array of onsite 
services they need to fulfill their educational, 
developmental, and social-emotional needs. 

“Medical Motors drivers, dispatchers, and entire 
team are an extended part of our Daystar family. Medical Motors has a 
commitment to promoting our shared continuity in care model.  It’s a great 
benefit for our children, their families, and our staff, to know that they can 
count on the same familiar drivers each day. It’s never easy leaving your 
child in someone else’s care, but our families know that we trust Medical 
Motors and we are honored that they entrust us both with their precious 
children every day. 

“We are so grateful to be able to count on Medical Motors as our  
partner. Without their commitment to our families, children across our  
community would remain in isolation in their illness. Because of Medical  
Motors’ exemplary leadership, Daystar was able to help 56 medically  
fragile infants, toddlers, and preschoolers residing across 14 different school 
districts in Monroe County just last year. We are grateful for their partnership 
and are delighted to count them as an integral part of our family.” R

The Daystar/Medical Motor Service Partnership:  
A Conversation with Daystar Executive Director Kim Condon 

MMS Driver Bob Haefner starts his day off  
with a big smile from Nolan

Daystar’s  
program director 
Dianne Clar (left)
and extecutive  
director Kim 
Condon (right)



Introducing New Employees  
Mark Dubolino and Mark Callahan

Mark Dubolino came to Medical Motors in March of this year to fill  
the role of Operations Supervisor. He works to assist in operations  
management and oversees the scheduling department. “I was happy to  
come to Medical Motors and work in an organization that was focused  
on service and helping the elderly and people with disabilities.” Mark  
has worked in the for profit world for many years in businesses such  
as freight moving and petroleum transportation and distribution. But  
Mark was looking for more in his professional life. “There is certainly  
nothing wrong with a business making money. That is what they are  

there for. I wanted something more out of my work and being with Medical Motors has given me  
that. The people here are very talented and good to work with. I really enjoy getting to know  
our passengers. Being able to help people makes me happy, and I really enjoy coming to work  
at Medical Motors.”

Mark Callahan came to Medical Motors as Human Resources Manager  
after retiring from 22 years with the NYS public school system. His  
background is in human resources and purchasing in both the public  
and private sectors. During his brief period of retirement, he worked  
with his son in the real estate business and is a licensed realtor. In  
his three months since becoming a Medical Motors employee, he has  
nothing but praise for the agency and the people who work there.  

“I wish I had found this job 30 years ago. I am very excited to be here  
and I feel that my professional experience is a good match with what  

the agency needs and where it wants to go.

“The whole management team is great to work with and I have the highest respect for all of them.   
I have had a chance to get to know the drivers and I am very impressed with the work they do and  
with the kindness and compassion they show to our passengers. Medical Motors is a very uplifting  
place to work, and I am glad to be a part of it.”R 

Medical Motors Transports Wegmans  
Work-Scholarship Connection Students 
The Hillside Work-Scholarship Connection helps youth stay in school, earn their high school diplomas and 
prepare for secondary education or employment. Students receive the support of school-based youth advocates 
who provide support to help students develop good habits, acquire social skills, and achieve their potential  
to become contributing, responsible young people at home, in school and at work. As a Work-Scholarship  
partner, Wegmans provides employment to many of the youth in this program. But many students do not  
have transportation to get to the 12 Wegmans stores that offer employment on the weekends when work  
shifts are scheduled for them. 

Thanks to a partnership between Wegmans, Hillside and Medical Motors, 92 Work-Scholarship students can  
go to the public library nearest their home and receive a ride to the Wegmans store where they work, any  
time from 7 am to 9 pm on weekends. Depending on when their shift ends the shuttle then returns them  
to the library site or to their homes.  In April alone, 609 rides were provided to Work-Scholarship students.

“The Work-Scholarship Connection is a great program that gives kids opportunities to work, learn skills and  
develop confidence” says Medical Motors Work-Scholarship Transportation coordinator Craig Romig. “Medical 
Motors is very happy to be a partner in making this program work for the student participants.  Reliable,  
consistent transportation is key to assuring that students get to work and returned home promptly.” R

And We Thought LAST 
Winter Was Bad!

Rochester winters can be challenging  
to everyone—particularly if you have  

to be on the road every day. Pictured above  
is Mrs. Ralph I. Hoyt, a volunteer driver,  

continuing to get people where they need  
to be on a blistery cold winter day in  

December 1934. Today’s Medical Motor’s  
drivers are prepared for tough driving  

conditions and weather just like  
their predecessors.R



Doug Foster
“I like people and I love to drive.” 
That’s what Medical Motor Service 
driver Doug Foster says about  
himself.  What could be better  
qualifications for the job? Doug has 
been with Medical Motors for just 
about a year and a half, and he 
loves his job.  Before coming  
to Medical Motors, Doug had 
worked in sales and had been  
a physical education teacher.  
But he found his perfect job when 
he came to Medical Motors. “I  
really look forward to coming to 

work every day. The people here are great and very supportive. I  
can’t say enough about the mechanics who work in the MMS vehicle  
maintenance facility. They are the best. They do whatever it takes  
to make sure vehicles get the service they need so we can be  
out on the road taking care of passengers.”

And those passengers really do require the best of care. Much of  
the driving Doug does is for Daystar clients—children with special 
needs. Daystar helps families who have an infant or a young child  
with special healthcare needs to transition from the hospital to home,  
and continues supporting that child’s healthy development until  
he or she enrolls in kindergarten.  

No matter who Doug’s passengers are, he greets them with a smile  
and with kindness and care.  “I really enjoy working with the kids.   
They have a lot to deal with in their lives, and I think they deserve as 
much happiness and positive attention as I can give them when I am 
with them. I remember one little girl that cried and reached out to  
me when I had delivered her to her destination. Experiences like  
that really touch your heart.”  

Doug says he tries to “read” what his passengers might need in the 
way of attention.  “Sometimes people do not want to talk, but most of 
the time, they enjoy having a conversation, especially older adults.  It 
is amazing what you can learn about a person in just the short time 
you have with them during a trip.  So much of what we do is all about 
human interaction.  Whether it is a young child or an elderly person, 
everyone wants to be treated with care and respect. That’s what I try  
to do with every passenger I serve.” R

New Board Member  

Jennifer Hoffmire  
Brings Marketing  
Expertise to MMS
 Although Jennifer is new to the MMS board, 
she brings much experience as a community 
volunteer, and as an experienced writer and 

marketing professional.  A native of the Rochester area, Jennifer always 
had an interest in writing and communication. She also has a strong 
commitment to community involvement and philanthropy.  So when a 
former co-worker, who is a colleague of an MMS board member, rec-
ommended her for the MMS board, she enthusiastically agreed.  

Jennifer has worked as a volunteer driver for the American Cancer 
Society’s “Road to Recovery” program that provides transportation to 
and from chemotherapy and other treatments for people with cancer 
who do not have a ride or cannot drive themselves. “My Dad has health 
issues and needed assistance in getting to medical appointments, so  
I could easily understand why this program was an important one.   
This volunteer experience also gave me a real appreciation for the 
important work that Medical Motors does in the community.”

As copywriter for The Martin Group, Jennifer writes for a variety of  
mediums, including websites, broadcast media and print for several  
of the agency’s clients. Her past experience includes developing  
branding campaigns, public relations, marketing strategies and  
utilizing social media. 

“Everyone at MMS has been very welcoming and helpful to me”,  
says Jennifer.  “I am very impressed with the commitment of MMS 
board members and staff. Their knowledge and dedication is really  
outstanding.  I look forward to working with them and hope to  
contribute my skills and experience for the organization’s  
continued success”. R

SEE YOU AT THE WALK  
SUNDAY

OCTOBER 25, 2015
EASTVIEW MALL

REGISTRATION 8:30 a.m.
WALK STARTS 9:30 a.m.

COSTUME CONTEST 10:30 a.m.



Everyone at Medical Motor  
Service would like to say  
thank you to the following 
friends. Your generosity helps  
us provide reliable, on-time  
transportation to people of  
all ages who rely on MMS.

Donations received  
9/1/14-7/10/15

Platinum Stars $1,000+
James E. Morris 
Brian Ward 
Joan Feinbloom

Gold Stars $500-$999
Pittsford Insurance Agency
John & Ruth Armbruster

Silver Stars $250-$499
Donald Specht
Thomas Tehan

Bronze Stars $50-$249 
Stan & Michelle Gross
David & Stephanie Whitaker
Charles McKenna
Janis Tomei
Joyce & Sandord Donsky
Carol & Ronald MacDonald
Dan Meyers
Mark Bergin
Lawrence & Kate Creatura
Lila Bush
Theodore Majszakn

Car Stars $1-$49
Judy Zicari
Naseem Ahmad
Connie Callea
Maria Leshchyshyn
Nancy Michel
Karen Chernewych
Joan DiPasquale
Ruth Siegel
Steven & Susan Sparer
Mr. & Mrs. William Antosh

ROC the Day
Barb Fedele-DeMay
Brian McDonald—In Memory  
    of Patricia McDonald

Thank you for your  
WalkAbout Donation
Freda Bullis
Craig Romig
Brenda Smith
Joseph DePaolis
BJ Yudelson
Thomas Tuke
Lynn Barber
John McKenna
Carol Deinhardt
Lawrence Creatura
Christopher Trageser
Barb & Morey DeMay
Deborah Field
George Gleason
Theresa O’Hanlon
William McDonald
Stuart Small

Thank you for your 
United Way Designated 
Donation
David & Julie Aldrich
Diane Bogaczyk
Barbara Fedele-DeMay
Lloyd Ferguson
Joan Fraver
Alice Gusherowski
Michael Holahan
Thomas F. Kelly
Raymond Lopez

Glenda Lusk
Jacqueline Marcone
Henry Montague
Damon Mustaca
Theresa O’Hanlon
James Pembroke
Richard Perrin
Craig Romig
Kenneth Storan
Thomas & Barbara Tuke
Grant Zwerger

Grants & Foundation  
Support
Al Sigl Foundation
Al Sigl Sports Committee
The Gustave & Geraldine  
    Werner Foundation
Wegmans
Fred & Floy Willmott 
    Foundation
B. Thomas Golisano 
    Foundation
Rochester Area Community  
    Foundation—Marietta 
    Dryer Fund
Rochester Female 
    Charitable Society
M & T Bank
Burton & Charles August  
    Family Foundation
Irondequoit FaithLink

Board of 
Directors
2015-2016

Christopher C. Trageser 
President
Steven G. Carling 
First Vice-President
Patricia M. Woods  
Second Vice-President
Thomas D. Tehan 
Treasurer
Anthony Costanza 
Secretary

Mark F. Bergin
Michael Copeland
Lawrence Creatura
Carol A. Deinhardt
Elisa DeJesus
Joseph A. DePaolis
Deborah M. Field
Jennifer A. Hoffmire
Glenda M. Lusk
John M. McKenna
James E. Morris
Thomas G. Tuke
David J. Whitaker

MMS Sponsors Edison  
High School Youth Project

This past school year, MMS 
sponsored a community service 
project with an Edison High 
School Art class to raise  
awareness and funds for  
the Homeless Shuttle  
provided by MMS.

Under the leadership of teacher 
Donielle Leger, students of the 
community service and art club 
designed, printed and marketed  
T-shirts to raise funds for our 
shuttle.  The project enabled  
the club to learn more about 
community transportation  
services in general and the  
specific needs of homeless 
people in Rochester. Seed 

money for the project was provided by a grant from the Monroe County 
Youth Bureau “Youth as Resources Grant”.

Students engaged in the project learned about the services provided  
by MMS and presented the agency with the net proceeds of their  
project totaling $320. R

New Computers for 
Medical Motor Service 
Thanks to the generosity of the Al Sigl Foundation, Fred & Floy  
Willmott Foundation, M&T Charitable Foundation and the Rochester 
Female Charitable Society, Medical Motors has been able to replace 
outdated computers for staff. Computers play a critical role that en-
ables Medical Motors to do the work that provides transportation  
to over 15,000 people each year. R

MMS Executive Director  
William McDonald with Justin Jackson (Top), 
Safiya Hussein and Donielle Leger (Bottom)
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Outgoing Medical Motors’ Board President 

Tom Tuke Reflects 
on Agency  
Achievements
“A very worthy cause  
and a magnificent organization,” that is how 
outgoing board president Tom Tuke describes 
Medical Motors. As president of the Charles 
H. Tuke Agency, Tom has brought great vision 
and leadership experience to Medical Motors. 

“It has been a privilege to serve as a President 
for Medical Motors.  I have been on the board 
since 2006, and president since 2013. I have 
seen the agency overcome some significant 
challenges caused by a changing economy  
and legislative policies. But I have also seen  
opportunities opening up such as expanding 
Medical Motors’ geographic service area.  A 
strong board, an outstanding management team, and 
a working strategic plan have positioned Medical Motor 
Service to continue as a quality provider of transportation 
services to the elderly, the disabled and the solution  
to the transportation needs of other worthy groups.” R

Chris Trageser Elected as  
Medical Motors’ Board President

“I am honored to have the opportunity to 
work with such a talented and committed 
board” says Medical Motors’ new board 
president Chris Trageser. “During the seven 
years I have served on the board, I have 
been impressed not only with the mission 
of the agency, but how well that mission is 
executed. In these times, it is so important 
that nonprofits are well-managed and  
well-run. Medical Motors must deal with 
issues that many transportation companies 
also address—one of which is changing  
fuel costs. I have great admiration for the 
foresight and skill of the Medical Motors 
management team.  We are facing some 
tough decisions as the government changes 
the way it provides support to individuals 

with disabilities.”  But while Chris brings an array of business and management skills to Medical 
Motors, he also brings his heart to the work Medical Motors does. “My oldest son is a special 
needs young adult. Because of my experience as a parent, I know how critically important  
Medical Motors’ services are to maintaining the dignity and independence of the people we 
serve.  I look forward to work continuing to the Medical Motors team to make sure our services 
grow and expand to meet the future needs of older people and people with disabilities.”R 

Board President: Thomas Tuke (left) passing the gavel  
to new Board President Christopher Trageser (right)


